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Cassel to guide consumers
through jungle of information
about health care cost, quality

Tenors’
Loving Care

devlin geroski
Staff Writer

The way Dr. Christine
Cassel sees health care,
physicians have two fundamental responsibilities:
First and foremost, physicians must take care of
their patients as best they
can. But Cassel also believes physicians need to
serve as stewards of society’s resources.
“This is something that
has not always been embraced by my profession,
but I think a really important aspect of what it
means to be a good doctor
is to advance health care
that is mindful of not being wasteful,” Cassel said.
“The profession needs to
be accountable to itself and
to the public for being upto-date on knowledge of
science and being sure to
deliver the highest possible
quality of care.”
In today’s 10:45 a.m.
morning lecture in the
Amphitheater, Cassel will
speak about what kinds of
information 21st-century

CASSEL
patients and families need
to have to be informed
health care consumers. She
also plans to explore some
of the ways consumers can
access this information.
Cassel is president and
CEO of the National Quality Forum, the gold standard
for health care measurement in the U.S. that aims to
empower health care consumers with the information and tools they need to
make important decisions.
See CASSEL, Page 4

Puchalski advocates spiritual
assessment in patient treatment

Provided Photo

The Tenors
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Compassionate Canadian men’s quartet brings
‘healing and therapeutic’ worldly music to Amp tonight

nikki lanka
Staff Writer

Having just recently returned from Africa, the globetrotting male vocal quartet The
Tenors travels to Chautauqua
for the first time to perform at
8:15 p.m. tonight in the Amphitheater. Originally a trio, today
the Canada-based group consists of Remigio Pereira, Victor
Micallef, Fraser Walters and
Clifton Murray.
The Tenors have passionately supported a Canadian
charity called the Bulembu
Foundation for the past five
years, Max Kubiak said in an
email. Kubiak works as part of
the group’s management.
“The Bulembu Foundation
does amazing work for an impoverished town in Swaziland,”
Kubiak said, “and The Tenors
have committed to helping raise

awareness [about Bulembu]
through their music.”
In 2001, Bulembu’s prosperous mining industry left
the country, forcing its 10,000
employees to leave in search
of employment. Five years
later, a team of entrepreneurs
purchased the town and have
been working ever since to
restore Bulembu to a self-sustaining community by 2020.
The Tenors’ travels include
more than a small town in
southern Africa; in fact, it’s
probably more practical to
look at the cities they haven’t
yet visited. In the past five
years, the group has been everywhere from Tokyo and Tel
Aviv to London and Las Vegas.
Earlier this summer, the quartet performed at Buckingham
Palace for Queen Elizabeth II.
Tonight will be The Tenors’
first time performing in Chau-
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Today’s Weather

natalie mayan
Staff Writer

High 77° Low 62°
Rain: 40%
Sunset: 8:08 p.m.

View plenty of exclusive online-only content on the Daily’s website.

tauqua, and they are looking
forward to the energy that
comes with an open-air venue. In addition to providing a
great night of music, the quartet also hopes to inspire and
motivate the audience.
“[The Tenors’] music has
often been described as ‘healing and therapeutic,’ ” Kubiak
said, “and we’ve found that everyone can use a bit of that in
their lives.”
The Tenors do an incredible job of “treading the line”
between classical and contemporary pop, Kubiak said. The
quartet’s unique style consists
of classic songs like “Nessun
dorma” from the opera Turandot as well as contemporary numbers like Bob Dylan’s
“Forever Young,” he said.
They will also be performing
music from their new album,
Lead With Your Heart.
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Morning commute

Briefly
News from around the grounds
Artists at the Market
The Artists at the Market is open from 1 to 4 p.m.
Wednesdays and Thursdays at the Farmers Market. Artists and vendors bring a variety of unique items, and artists change daily.
Chautauqua Women’s Club news
• At 9:15 a.m. today, Bruce Stanton, general manager of
the Athenaeum Hotel, will speak at the Women’s Club
house as part of the Chautauqua Speaks lecture series.
• Women’s Club members are invited to play mah jongg
at the Women’s Club house from 2 to 5 p.m. Friday. Bring
your National Mah Jongg League 2013 card, which are
available at the Chautauqua Bookstore or may be purchased at the door.
Sandy D’Andrade’s 11th annual trunk show and sale
Sandy D’Andrade’s 11th annual trunk show and sale,
which benefits Chautauqua Opera Company’s Young
Artist program, will be held for its final day from 11 a.m.
to 4 p.m. today at the Main Gate Welcome Center. Bring
your gate pass.
Non-perishable food drive
Chautauquans can dispose of their sealed, non-perishable foods, such as boxed and canned items, in the goldpapered cartons on the floor inside the north entrance
of the Post Office Building. Mayville Food Pantry makes
the food available to needy individuals and families in
the Chautauqua Lake Central School District. For more
information, contact Lou Wineman at 716-357-5015.
Men’s Club talk
At 9 a.m. Friday at the Methodist House, Dr. James Chimento will discuss “Osteoporosis and Osteoarthritis.”
Guests are welcome to join in coffee and refreshments on
the porch prior to this talk. The Men’s Club has no fee to
attend, and all men and women are welcome.
Chautauqua Dialogues
From 3:30 to 5 p.m. every Friday, the Department of Religion holds group discussions of the week’s Interfaith
Lecture Series theme. Sign up after the 2 p.m. lectures at
the Hall of Philosophy.
Joan Day
All ‘Joans’ are invited to the annual Joan Day to celebrate
Joan Brown Campbell at 4:30 p.m. today on the Hall of
Missions porch.
Members wanted for Dixie Lakesiders
The Dixie Lakesiders are looking for a trombone player
and a banjo player for the 2014 Season. Interested players
should be able to read and improvise Dixie music. Call
Paul Weber at 716-789-4064 or Charlie Tea at 716-269-7835
during this season for more information. After the season, reach Weber at 724-222-7281 or Tea at 724-443-2061.

GREG FUNKA | STAFF PHOTOGRAPHER

Young Chautauquans bike along South Lake Drive on their way to Boys’ and Girls’ Club.

Encore Creativity for Older Adults begins next week
Encore Creativity for Older Adults returns to Chautauqua Aug. 25–30, collaborating
with two of the nation’s premiere creative arts programs
to present an innovative arts
program for adults over the
age of 55 — including a series
of free public events through-

out the week.
Soprano Margaret Flanigan will perform selections
from the American Songbook and American Art
Songs, as well as arias by
Mozart, Bizet and others at
7:30 p.m. Monday at Elizabeth S. Lenna Hall.
On Wednesday, Encore
welcomes two guest speakers at 7:30 p.m. at Lenna Hall.
Acclaimed mystery author
Marcia Talley will present
“The Mind of the Mystery
Writer,” sharing her back-

ground as a writer, her influences and where she gets her
ideas, focusing on the real
stories behind her novels. For
those interested in European
travel, Brady Ryan of Grand
Circle Travel will present on
“Traveling the Great Rivers
of Europe” and explain the
special opportunities river
cruising provides the traveler. Encore singers will travel
the Danube aboard a Grand
Circle ship from Budapest
to Prague in May 2014, and
highlights of that journey

will be shared.
On Friday, participants in
this year’s Choral, Theater
and Movement Institute will
present the grand finale performance at 2 p.m. in Lenna
Hall. The choral performance
will include a medley from
Porgy and Bess, The Heavens
are Telling from The Creation
by Haydn, and more. All
three programs will come
together at the conclusion to
perform a medley of selections from Fiddler on the Roof.

MOSQUITO ADVISORY
The Chautauqua County Department of Health & Human Services (DHHS) is urging residents
to take precautions to avoid mosquito bites and protect themselves from potential exposure
to the mosquito-borne illnesses West Nile Virus (WNV) and Eastern Equine Encephalitis (EEE).
DHHS was recently notified by the New York State Department of Health of mosquito pools in
southern Chautauqua County that tested positive for EEE and WNV.
“Seven out of nine mosquito pools collected between July 29 and August 9 have now been
confirmed positive for the EEE and West Nile Virus,” said CCDHHS director Christine Schuyler.
“These additional positive tests further emphasize the need to be vigilant about protecting oneself
from mosquito bites because these mosquitoes could potentially cause serious illness.”
People are urged to follow several precautions to defend against mosquito bites, including
using insect repellent properly and limiting outdoor activities in areas where mosquitoes are
most active and between dusk and dawn. Homeowners are urged to reduce or eliminate all
standing water; repair or replace all window and door screens to keep mosquitoes outside;
empty or dispose of outdoor water-holding containers; and clean gutters and remove leaf
debris from yards and gardens.
More information is available on The Chautauquan Daily’s website, www.chqdaily.com.
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2013 CHAUTAUQUA
HEALTH CARE FORUM
Thursday, Aug. 22
In addition to the traditional morning and afternoon
lectures, Chautauqua Institution offers a series of
special presentations this week designed to further
engage Chautauquans on issues pertaining to the
week’s theme, “Health Care: Reform and Innovation.”

“Optimal health: Practical tools to achieve
your wellbeing goals”
Francoise Adan, M.D., University Hospitals
8:30 a.m. — Hall of Philosophy
Dr. Francoise Adan is medical director of the University Hospitals Connor Integrative Medicine Network. With more than 25 years of experience, Adan
has always practiced mind/body medicine, encouraging clients and patients to understand the connection
between the mind, the body and the spirit. In her early
years of medical practice, she was quick to recognize
the limitations of traditional medicine and also quick
to embrace the benefits of practicing with a more integrative approach — becoming a champion of holistic
wellbeing. Board certified in holistic and integrative
medicine, Adan specializes in three areas: stress management, work/life balance and the mind/body/spirit
connection.

“Diabetes and nutrition in the 21st century”
Pam Campbell, Saint Vincent Health Center
12:30 p.m. — Athenaeum Hotel Parlor
Pamela Campbell, RD, LDN, CDE is a registered
dietitian and certified diabetes educator who received
her B.S. in nutrition from Pennsylvania State University. She has been a certified diabetes educator for
approximately 25 years. She is currently the program
coordinator for the Saint Vincent Diabetes Resource
Center, which is recognized by the American Diabetes
Association. The educators from the Diabetes Resource
Center help those with diabetes learn the skills necessary to manage diabetes and live fulfilling lives.

“Approaching Death:
Addressing key end-of-life issues”
End-of-life Town Hall Discussions
Institute of Medicine
3:30 p.m. — Elizabeth S. Lenna Hall
This afternoon event is part of the Institute of Medicine (IOM) Committee on Approaching Death: Addressing Key End of Life Issues. The IOM is an independent, nonprofit organization that works outside of
government to provide unbiased and authoritative advice to decision makers and the public. “End of Life” is
an innovative public health project that presents readings of ancient Greek plays — Sophocles’ Philoctetes
and Women of Trachis — as a catalyst for town hall
discussions about suffering and death as it touches
patients, families and health professionals who work
in the fields of medicine, palliative care, hospice,
geriatrics, nursing and clinical bioethics. This unique,
participatory event is intended to promote healthy
discussion among diverse communities — public and
professional — fostering compassion, cooperation and
understanding about living with chronic suffering and
the mortality we all share.

BRian SMITH | STAFF PHOTOGRAPHER

Stephanie Dawson of Atlanta shares how she spreads the word about Chautauqua with friends and neighbors at home July 18 in the
Visitors Center. Dawson is part of Chautauqua Advocates, agroup of Chautauquans that advocate for the Institution.

Chautauqua Advocates seeks community members to
spread the word about Institution in home communities
john ford
Staff Writer

The new Chautauqua
Advocates program enlists
Chautauquans to spread the
word about the Institution in
their home communities during the off-season. Advocates
are invited to host gatherings
for friends or colleagues who
might be interested in Chautauqua as a summer vacation
destination.
Anyone interested in the
program will have the opportunity to meet with some
current Chautauqua Advocates at 4:30 p.m. today in
the Visitors Center on Bestor
Plaza.
Vanessa Weinert, the Advocates’ coordinator, recognizes that it will take time
and patience to build the
program. After the initiative
was launched in February of
this year, she found a wellspring of enthusiasm, receiving as many as 50 emails in
a day from potential recruits.
“We have had a good response to our initial efforts,”
Weinert said. “I’m very optimistic that the Advocates program will expand quickly.”
The first public session
with the Advocates was
held in mid-July. More than
a dozen potential recruits
dropped by, full of enthusiasm and questions. Chautauquans who have already
hosted gatherings in their

hometowns joined Weinert
in providing responses.
Several participants noted
that Chautauqua is tough to
explain to people unfamiliar with the Institution. One
woman just shook her head.
“We do love this place,” she
said, “but I find when I try to
describe it to friends, I can’t
do it justice.”
One couple talked about
their experience earlier this
year hosting events in the suburbs outside of Washington,
D.C. They suggested planning
some events with smaller guest
lists and to involve friends in
the planning process to lighten
the logistical burdens.
Weinert explained to the
group that the Institution
has plenty of video available
that shows off the Institution,
including the 2011 WNED
documentary on Chautauqua. Institution staff is also
working on an eight-to-10
minute video that shares

the many facets of summer
life on the grounds, Weinert said. Those in attendance
thought this would be a big
help in their efforts.
Weinert told attendees
that she is a resource for Advocates and will always be
ready to assist them.
“I want to give you the
tools you need to be effective,
as early in the off-season as
you need them,” she said.
In preparing for today’s
meeting, Weinert said the
“CHQ stories” on YouTube
had helped create networks
in new cities. Connecting
Chautauquans in places far
from western New York had
proven to be especially satisfying, she said.
“It’s really exciting to
serve as the connection between Chautauquans —
especially from different
generations — who live in
the same city off-season but
hadn’t previously gotten ac-

quainted,” she said. “I expect
to have two such Chautauquans at today’s session.”
One priority is enticing
younger families to make
Chautauqua their summer
destination. The Institution
examines where most young
visiting families come from;
the current list includes cities such as Cleveland, Pittsburgh, Buffalo, N.Y., and
the Washington, D.C., area.
Some less obvious recent
visitor sources include San
Antonio, Austin, Texas, Boston and Connecticut.
“It’s so exciting — and
challenging — to build a program from the ground up,”
Weinert said. “There are a lot
of resources at our disposal,
ranging from databases we
can cross-reference to existing email lists to maybe the
greatest asset of all — our
Advocates. There’s nothing
like word of mouth to spread
the message.”
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PNC provides Chautauqua
with a night of music
devlin geroski
Staff Writer

This season marks the
18th year that PNC Financial Services Group Inc.
has partnered with Chautauqua Institution for PNC
Day. In the past, the corporation has supported a variety of different lectures and
performances, and tonight,
PNC will sponsor The Tenors’ 8:15 p.m. performance
in the Amphitheater.
Headquartered in Pittsburgh, PNC is the fifthlargest bank in the United
States. The company provides retail and business
banking; residential mort-

»
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gage banking; specialized
services for corporations
and government entities,
including corporate banking, real estate finance and
asset-based lending; wealth
and asset management; and
global fund services.
Marlene Mosco, PNC’s
Northwest Pennsylvania
regional president, said
that PNC is proud of today’s sponsorship and continued partnership with
Chautauqua.
“We always look forward
to returning to Chautauqua
each year,” she said. “We
enjoy both the unique and
timeless atmosphere of the
Institution.”

on the grounds

Bicycle Safety Rules
1. Bikes must be maintained in a safe operation condition and
		shall have adequate brakes, a bell or other signaling 		
		device, a rear reflector and a headlight. Operators under 14
		years of age must wear a NYS-required helmet.
2. Bikes are not to be ridden on brick walks or other paths
		reserved for pedestrian use.
3. Bikes must be operated at a speed that is reasonable and
		prudent and in no instance at more than 12 mph.
4. Bicyclists shall always give the right of way to pedestrians.
5. In accord with state law, bicyclists shall observe all traffic
		signs and signals (for example, stop signs, one-way streets)
Parents must ensure that their children ride responsibly — by
enforcing the rules and by setting a good example.

CASSEL
from page 1

She will draw on her experience with the NQF to provide
information about both the
quality and also the cost of
health care.
Cassel explained that the
methods for communicating the quality of health care
have changed drastically. In
the past, patients would find
out about the quality of a
particular doctor or facility
through word of mouth or,
more rarely, through magazines ranking the top doctors and hospitals.
Now, there’s been a “proliferation of Internet sites
that are ranking everybody
in the world,” Cassel said,
and “every hospital in the
country has a billboard saying they’re No. 1 in somebody’s ranking.” This sort of
chaos isn’t helpful for consumers.
“There is actually a science behind how you measure quality of care that has

PUCHALSKI
from page 1

Puchalski has pushed to
implement a focus on spirituality into medical schools
and hospitals. She helped
author the first textbook on
the matter, Oxford Textbook of
Spirituality in Healthcare, published in 2012.
One way nurses and physicians can bring spirituality
into their work is through a
spiritual assessment tool she
has developed called FICA.
It outlines several questions
for patients about their relationships, how they care for
themselves and what is im-

advanced enormously in the
last decade,” Cassel said.
“But consumers … don’t
know anything about that.
It’s very technical stuff. So
one of the things I’m going
to point out is that the savvy
consumer is going to be getting more and more of this
information and is going to
need to have some guidance
through the jungle of information about health care
quality.”
Cassel also hopes to better equip consumers to sift
through the “political shouting match about rationing
and death panels” and to
more realistically evaluate
the cost of health care.
“There have actually been
surveys showing that consumers think that higherpriced health care means
that it’s better,” Cassel said.
“In other parts of your life,
that’s not the case; you understand that if you shop
around for a good car, it’s
not necessarily the most expensive car that’s going to be

the best car or the most reliable car. But in medical care,
there hasn’t been that much
useful information that consumers can base their decisions on.”
With that lack of information in mind, Cassel helped
to establish Choosing Wisely,
an online initiative to promote conversations between
patients and their doctors.
Choosing Wisely provides information from trusted specialists in 40 different areas of
medicine, information which
is then translated for patients
by consumer intermediaries
such as Consumer Reports,
AARP and Wikipedia.
“Instead of being scared
that an insurance company
is keeping a patient from getting what is needed,” Cassel
said, “the patient is empowered to ask the doctor, ‘Do
I really need this test, or
can’t I wait a couple weeks
to see whether I get better?’
So trying to say more is not
necessarily better. Consumers need to feel empowered

to ask doctors some tough
questions, but they need to
have trusted information
if they’re going to begin to
think that way.”
Cassel’s underlying philosophy is that health care
should be recognized as
a human right and that it
needs to be delivered as efficiently as possible.
“I know that our country has not always endorsed
health care as a right, but I
think most other advanced
countries have endorsed that
concept,” Cassel said. “Once
you open that possibility,
the question is, between the
private sector and the public
sector, how do you put that
philosophy into action? The
Affordable Care Act is one
step in the right direction,
but it still leaves some people without insurance; and
for some of the people who
will have insurance, it still
isn’t the kind of insurance
that really gives you access
to coordinated care of all of
the kinds that you need.”

portant to them.
“Actively asking about
something like that signals
to the patient that we really
care about who they are in
their very deepest center,”
Puchalski said, “that we’re
interested in them as people,
not just diseases.”
Medical care providers
can also diagnose people
with spiritual distress, as
opposed to just physical distress. Sometimes a patient
is grieving, may feel abandoned by God or believe
that his or her illness is some
kind of punishment, she
said. In that case, a doctor
could recommend meeting

with a chaplain.
When looking at the future of health care reform,
Puchalski will continue the
push to include spirituality
in the practice of medicine.
Caregiving is really about

providing a service, she said,
and future caregivers need
to be well equipped.
“Our work is really sacred,” Puchalski said, “and
our health system needs to
reflect that.”
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Murder and romance highlight a morning of one-acts Saturday
josh austin
Staff Writer

On Sept. 29, 1929, a friendly game of bridge ended with
murder.
After a couple lost a game
of bridge to their friends,
Myrtle Adkins Bennett shot
her husband — while the
neighbors were still in the
living room.
The case, which made
headlines across the nation
as the “Bridge Table Murder,” is the inspiration for
the one-act play David Zinman wrote titled Hearts,
Spades & Bullets. This play
will be presented at 10 a.m.
Saturday in Fletcher Music
Hall along with another of
Zinman’s one-acts, Alexandra. The event is sponsored
by the Friends of Chautauqua Theater. It is free to attend, though a donation is
suggested; all donations will
go toward CTC’s scholarship
funds.
Of course, the 1929 murder case is more complicated
than simply losing a bridge
game. Throughout his work,
Zinman weaves the actual
events that took place that
night as well as those that
took place during the case
— the domestic violence, the
philandering husband and
the dramatic trail. And, true
to theatrical form, the end is
a surprise.
“The true story has the
most unusual ending,” said
Bob McClure, a member of

the Friends and the director of both productions. “It’s
kind of like your mouth
drops at the end of this play.”
The inspiration for the
play came when Zinman
was in a class learning how
to play bridge. On the last
day of the course, the teacher
brought in one of the many
newspapers that featured
the murder on its front page.
“The teacher told us the
story; it was so incredible,”
Zinman said. “It’s a real story, a real case, and I thought
that it could be used as drama.”
This will be the show’s
second appearance at Chautauqua Institution — Zinman noted that it’s back by
popular demand. Interestingly enough, his play will
also appear at a regional
bridge tournament later this
year.
His other show, Alexandra, centers on Eddie, a
bedridden reporter in New
Orleans who rekindles a
friendship in New York
City with Harry, a former
colleague. As the story progresses, Harry tells Eddie
about a beautiful woman
he has met named Alexandra. Eddie, whose wife has
passed away, begins to fall
for the woman despite having never met her.
This show was inspired
by Zinman’s own experiences working for New York
City’s Newsday and for the

KAtie Mclean | staff Photographer

Actors Nancy Karp and Ralph Walton share a laugh while rehearsing the parts of Ruth and Harry
LeBlanc in the one-act production of Alexandra Wednesday afternoon in Fletcher Music Hall.

Associated Press in Louisiana. McClure said that almost all of the playwright’s
shows are partially autobiographical.
Zinman has written
three full-length plays and
about a dozen one-acts. His
pieces have premiered at
places such as Louisiana
State University and the
University of South Carolina Upstate. Additionally,
his one-act play Mr. Smart
Ass was a finalist in the
2009 One-Act Play Contest
sponsored by the Tennes-

see Williams New Orleans
Literary Festival.
But before any of his
works made it into a competition or a college theater, they all got their start
here at Chautauqua, with
staged readings in Elizabeth S. Lenna Hall, Smith
Wilkes Hall or Fletcher
Music Hall.
These staged readings
have been a tradition for the
season’s last weekend for
nearly a decade. Featuring
cast members from a play
reading group that McClure

Dear Editor:
Attending lectures this week in the Amphitheater, I happened to look up and notice a flag toward the front of the
platform perfectly framing, between its edge and a pillar, the
word LIGHT, and I thought what a wonderful description of
what happens here. The next day, sitting in a different section, I looked up and saw “SHARE,” and the following day in
a slightly different location, the message was “SHARE YOU.”
By this time, I was beginning to think that I had some special rapport with the spirit of the building, and it was each
day speaking directly to me. How amazing! However, lest
I begin to think too much of this mystical communication, I
found my most recent message from this sprit was “ASS OF
2013.” Chautauqua is truly a blessed space.
Ann Carlson
Dear Editor:
The Chautauqua Cinema, on July 30, screened Liberty
Under Law, a documentary about Robert H. Jackson, Chautauqua County native, Supreme Court Justice, Nuremberg
prosecutor. The film was an excellent and moving addition

Letters to the Editor
Correspondence from our readers
to my knowledge of Justice Jackson, a personal, decade long
educational journey. Chautauquans John Barrett and Greg
Peterson are among the” talking heads” in the film.
Jackson, a man of humble beginnings, made contributions
that are deep and far reaching. We need to re-embrace his vision of the U.S. Constitution as a document designed to serve
to enfranchise a democratic republic of growing diversity.
He understood the law as an instrument to build community and a means to serve humanity with dignity. It is not
an exaggeration to say Jackson is the father of international

oversees, Saturday’s readings will use minimal props
and sets.
The play reading group
meets during the off-season
to read approximately eight
plays, two of which are pieces that CTC will produce
next season. For example,
the group will read A Raisin
in the Sun during the upcoming off-season.
“Working on something
and seeing it come to life,
and the opportunity to
give a little more support to
something that I am fairly

passionate about — it helps
me sharpen my skills,” McClure said. “It also gives the
readers who are in the play
reading yet another opportunity to get better and to see
that world [of theater] a little
differently.”
For Zinman, this is an opportunity to workshop his
plays with the help of an
audience. After the two oneacts, each lasting between 30
and 45 minutes, there will be
a talkback session for the audience to give their thoughts
about each piece. This process is similar to that of
CTC’s New Play Workshop
series, in which playwrights
have the opportunity to experience their work on its
feet and to continue developing their pieces after the
reading.
“When you write a play,
you don’t hear your words;
you’re just looking at them
on paper,” Zinman said. “It’s
a lot different when you hear
it. That gives the playwright
a chance to hear how the
words sound in theater.”
McClure sees directing
the two shows, even without
all the theatrical glam of Bratton Theater, as a way to keep
Chautauquans involved and
learning about theater until
the season’s end.
“[The audience] will get
two terrific shows,” he said.
“These are really interesting
stories; that’s always good
theater anyway.”

human rights.
I urge my fellow Chautauquans, see the film (Liberty Under
Law — soon to be available on DVD), visit the Jackson Center
in Jamestown, learn about this extraordinary American, and
perhaps feel inspired as I have felt in this learning venture.
					 Mark Altschuler
28 Miller

Dear Editor:
I’ve been coming to Chautauqua for about three weeks each
of the past 10 years and I suddenly noticed something midWeek Eight (Theme: “Turkey: Model for the Middle East?”)
that was a very positive development. The speakers during
the week were incredibly good, but beyond that they were
varied and all over the political spectrum of thoughts and
opinions. I felt that I was hearing many sides to many issues
and felt so much richer for the experience. Perhaps, in the past
I have missed weeks like this where we ran the gauntlet of
perspectives, but in any case it was a breath of fresh air!
Deac Manross
17B Miller
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Season-end notices
BULK TRASH PICK UP
Fall bulk trash pick up will occur Sept. 10 for articles that
cannot be accommodated in the regular weekly pickup.
Items should be set out at the curb and sorted into three
piles: metals, wood products, and general refuse. Items
must be light enough for one person to lift. Unfortunately,
tires, white goods, construction waste, electronic items or
hazardous materials cannot be accepted.
Electronic items: A special pick up for electronic items
(computers, clock radios, TVs and the like) will be held on
Sept. 10. Items should be brought to the Farmer’s Market
facility after Aug. 25 and before Sept. 11)
OFF SEASON REFUSE COLLECTION SCHEDULE
RESUMES AUG. 27
Commencing Monday, Aug. 26, the household refuse
will be collected weekly at the street curb. Refuse and
separated recyclables (newspaper, glass, tin food cans,
plastics, corrugated cardboard) need to be placed at
the street curb by no later than 7:30 a.m. every Monday
throughout the remainder of the off-season.
PARKING LOT PATRONS
katie mclean | STAFF PHOTOGRAPHER

Peg Snyder, manager of the CLSC Veranda, has been selling books and managing CLSC membership for 14 years.

At CLSC Veranda, two Snyders share workload
kelsey burritt
Staff Writer

Two women sneak out before the Q-and-A session of
each Chautauqua Literary
and Scientific Circle author
presentation. Lugging boxes
of books, plenty of pencils
and a cash box to the porch
of Alumni Hall, they get
ready for the book signing
that follows each presentation. No matter how long the
line, they are always the last
to leave.
Peg Snyder has been the
manager of the CLSC Veranda for 14 years; Emily Snyder
has worked at the veranda
for four years. Were it not
for the last name printed on
their nametags, it would be
difficult to tell that the Snyders were grandmother and
granddaughter.
“I don’t think that there’s
anything different about
it being a grandmother or
granddaughter
relationship,” Emily said. “It’s natural. It was never awkward.”
“I don’t think it’s a grandmot her-g ra nddaug hter
thing,” Peg added. “It’s like
two adults working in a store
who get along great.”
Peg first visited Chautauqua Institution in 1985 with
her husband. The Snyders
live together in a house on
the grounds — Peg lives in
the ground-floor apartment,
and Emily lives with her
family on the second floor.
Emily currently studies history at Pennsylvania State
University.
The staff at the veranda

has been a constant and
close-knit group for the past
four years: the Snyder women, Phil Safford and Mary
Pat McFarland.
The veranda is one of the
CLSC hubs on the grounds.
The staff oversees all CLSC
memberships,
tracking
what each member has
been reading and when he
or she will graduate. In the
veranda, they sell the season’s CLSC selections, the
Chautauqua literary journal
and the Chautauqua Prizewinning book.
The staff is also charged
with introducing and explaining the CLSC to people
who have never stepped foot
on the grounds before.
“They come in here out
of curiosity,” Peg said, “and
they ask, ‘What is this place?’
And they think it’s a fun
idea, and they’ll join.”
CLSC graduation may be
the most demanding time
of the season for the veranda’s staff, as they are the
ones handling most of the
event’s logistics. The Class
of 2013 had 178 graduating
members, which meant 178
diplomas needed to be arranged for the graduation
ceremony.
Chautauqua Institution
President Thomas M. Becker,
vice president Sherra Babcock and Dick Karslake,
president of the CLSC Alumni Association, have to sign
each diploma. Karslake seals
each one with a corporate
seal, and every diploma has
to be rolled, rubber-banded
and tied with a ribbon.

Although it is perhaps
the most exciting time of the
CLSC year, Peg said she is
usually glad when graduation is over.
“It’s a lot of work leading
up to it,” she said.
When Peg first began
working at the veranda
14 years ago, its physical
home needed a lot of work.
The old store would be unrecognizable for anyone
familiar with its current
arrangement; perhaps the
only things that remains
since its remodeling in 2007
are the carpet and the main
counter.
“The shelves were all
these metal rods with
board planks running everywhere,” Peg said. “We
had pieces of paper hanging; the book displays were
in the corner and behind
the door, which didn’t help
much for people to look at
the books.”
A new budget gave the
veranda new, handcrafted
shelves. There was also
new porch furniture to replace the old wicker chairs
that were starting to “look
like hair,” Peg said. She
rearranged the store’s interior and hung a plant in
the window. The veranda’s
latest addition — a Zimbabwean flag — was one of
two given to Chautauqua
from women graduating
from the CLSC in Zimbabwe. The other hangs in
Alumni Hall.
“It was so much fun setting this up to be pretty,”
Peg said. “I was extremely

happy. I really love this little place.”
A
more
functional
change has been the switch
from paper to computer. Although everything is now
computerized, from CLSC
memberships to book purchases, there was a time
when all of this was done by
hand on paper.
“I do not regret not being here at that time,” Emily said.
Emily is a sixth-generation Chautauquan who started volunteering at the CLSC
Veranda at the end of her
summers attending Boys’
and Girls’ Club. She got her
first summer job at Chautauqua in 2010 — she set up
and took down the chairs at
Alumni Hall for the various
events held there.
“I called myself the ‘official chairwoman’ of Alumni Hall,” she said. “I kept
thinking, ‘I am not one for
manual labor — what’s happening?’ ”
The next summer, she began working at the veranda.
The significant decrease in
manual labor aside, Emily believes the job is an
ideal fit. She recalls being
a member of a Battle of the
Books team in elementary
school, competitively reading books and answering
questions about them with
a team.
“I’ve been a reader forever,” she said.
“If you love books, and
love to read,” Peg said, “this
has got to be the perfect job.”

Lakewood
N e w Yo r k

o n b e a u t i f u l C h a u t a u q u a L a ke

Please note that the Main Parking Lot will close to
overnight parking at the end of Labor Day weekend.
Vehicles left overnight in the Main Lot after Sept. 2 will be
considered to be abandoned and will be towed away at
the owner’s expense. Boats and boat trailers may remain
in the rear boat area until Oct. 14. Vehicles may remain
in the other Institution lots for short-term periods of less
than a week in duration, unless posted signs indicate
differently. All vehicles parked in Institution lots during
the off-season must display currently valid state vehicle
registrations and license plates. Construction vehicles
must receive authorization to park in Institution Lots from
the Buildings and Grounds Department prior to utilizing
the lots.
OFF-STREET PARKING
The long-term storage of motor vehicles on Institution
owned street right-of-ways, such as tree lawns or road
edges, and on other Institution owned land, such as parks
and other open space, is prohibited. Vehicles parked on
such areas will be towed at the vehicle owner’s expense.
Vehicles may be parked on private property for long-term
periods provided that they display currently valid state
vehicle registrations.
BOAT OWNERS
Boat owners please note that all boats, trailers and boat
lifts that are stored in the Main Lot Parking Areas need
to be removed for the winter. Boat lifts must be removed
from the lot by Sept. 8. Boats and trailers must be
removed from the lot by Oct. 14. Any boats, trailers of any
type or boat lifts remaining in the parking lots after the
deadlines will be considered to be abandoned and will be
disposed of.
During the winter time, boats and trailers should be stored
only on private property and not on the ground along the
lake shoreline.
Boat owners utilizing Institution managed docks and
who plan to leave their boats at Institution docks after
Labor Day must register such intent with the Central
Dock Office before Labor Day. Institution docks will be
removed during the month of September and therefore
special dockage arrangements may need to be arranged
via the Central Dock Office. All watercraft must be
removed from Institution managed docks and buoys by
no later than Sept. 30.
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Gilfillan:
U.S. must
change private
marketplace
to move to
‘patient-centric’
approach
sean philip cotter | Staff Writer

D

r. Richard Gilfillan thinks that basically every
health professional has walked a career path
paved with good intentions. No one who has
stepped up to the podium this week in the
Amphitheater, the Hall of Philosophy or any where else on
the grounds hates the idea of making people healthy.
“No one comes here and
says they want to provide
fragmented health care at an
unreasonable cost,” he said.
In his morning lecture
at 10:45 a.m. Wednesday in
the Amp, Gilfillan said this
belief has contributed to “incredible optimism” for the
future of American health
care. He spoke about the
pros of the Affordable Care
Act (ACA) and the steps the
country has to take moving forward. Gilfillan spent
much of his career in the private health insurance sector
before becoming director of
the Center for Medicare &
Medicaid Innovation, a position he held from 2010 until
this past June.
Gilfillan started and ended his lecture referencing
philosopher John Rawls. Gilfillan drew on Rawls’ “original position” thought experiment to explain why he
believes society should guarantee that everybody have
access to sufficient health
care. In Rawls’ thought experiment, one imagines he or
she is about to be born into
a society without knowing
what talents, abilities, socioeconomic status, ethnicity or
gender he or she will have.

One has to decide from behind this “veil of ignorance,”
as Rawls calls it, what principles should guide the society
he or she is about to join.
“Would you possibly create a system that leaves out
20 percent?” he asked, referencing the portion of the
United States population
that didn’t have health insurance before the ACA.
For him, the answer is
no, so he’s glad the ACA has
started shaping American
society into what he visualized in the thought experiment.
He praised the advances
the ACA has made toward
universal health care. Before
its passage, approximately
55 million Americans did
not have health insurance.
Once the act’s provisions
come into effect, that number will move closer to 25
million to 30 million people,
as estimated by the Congressional Budget Office. This
increase is due to the expansion of Medicaid, the fact
that people can now remain
on their parents’ health insurance plans until age 27,
the inability of providers to
deny coverage because of a
pre-existing condition and

the soon-to-be-implemented
insurance exchanges, Gilfillan said.
“It’s a big step in the right
direction,” he said.
But the ACA can’t be the
only step if the goal is a
universal, “patient-centric”
health care system, he said.
The current framework of
the American health care
system is not sufficiently
outcomes-based — it doesn’t
focus enough on whether or
not a provider gives quality health care. He said the
United States’ system lacks
a sufficient accountability
mechanism.
He compared the current health care system to
a restaurant that does not
show prices on its menu. If
customers don’t know the
price of what they’re buying, they may end up being
overcharged. If that happens at a restaurant, though,
it’s relatively easy to call up
and complain, either to the
restaurant directly or to an
organization like the Better
Business Bureau.
“But if it’s the health care
system, there’s no one to
call,” Gilfillan said. “There’s
no one accountable for the
outcome.”

BRIAN SMITH | STAFF PHOTOGRAPHER

Richard Gilfillan, former head of the Center for Medicare & Medicaid Innovation, delivers Wednesday’s
morning lecture in the Amphitheater.

In terms of health care
and insurance, when the currency of the day is, well, currency — when board meetings center more around the
fiscal bottom line than they
do on the quality of the care
— the system is asking for
trouble, Gilfillan said. He
said that even people with
good intentions — referencing his earlier point about
those in the health care industry — often end up acting in less-than-savory ways.
The insurance companies he

end of the season

service

directory

worked for weren’t strangers to denying coverage and
charging high prices.
“We did not want to do
that,” he said. “But we did.”
He said his companies,
like so many others, had to
make tough choices when
faced with their immediate
business realities. Business
models drive outcomes, he
said. The private sector behaves the way its marketplace dictates and requires; if
Americans want the private
insurance sector to change,

America has to change the
economic geography of the
sector’s marketplace.
“The marketplace has to
deliver the goods,” Gilfillan
said. “Insurers, providers
— they have to deliver the
goods; the federal government is not going to. But we
can and have and will continue, I’m sure, structuring
a market where the participants in the marketplace deliver these results.”
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Forgiveness needs confession that is honest, deep, revealing, genuine

T

he story of the prodigal son is one of the most familiar in the Bible. It is about the work of love and the
choice of forgiveness. ”The choice of forgiveness is
one of the toughest people have to make, and that
makes this parable one of the most difficult,” the Rev. Joan
Brown Campbell said.
Campbell preached at Wednesday’s 9:30 a.m. morning
worship service. Her sermon title was “Father’s Choice” and
the Scripture text was Luke 15:11-32.
“In every life, every family, every place, every country,
forgiveness is a necessity to be thought a compassionate person,” Campbell said. “The prodigal son is a family
drama, a very human story that is best received as a story
written for people today.”
Her sermon was drawn from her experience with a bipartisan group of senators during a time of great division in
the United States.
“No, it was not in the last year, but during the impeachment of William Jefferson Clinton,” she said.
She was asked to give a sermon to a bipartisan, interfaith
group of senators that saw the need for reconciliation to get
the country moving forward again.
“I was honored to be asked, but I wondered, ‘Why a
sermon?’ ” Campbell said. “I chose the story of the prodigal
son so that they could deal honestly with their pain and
with the cost of reconciliation.”
She became aware that the text she had chosen might
have been a mistake; the challenge in the text came from
the older brother, who had more trouble with reconciliation
than the younger brother.
“Reconciliation came more easily to the younger brother
because he knew what he had done,” she said. “The older
brother felt that he had little to confess; that [attitude] made
it harder for him to forgive his brother.”
There were some senators who would never forgive for-

Baptist House
The Rev. James Menninger presides with a service titled “Healing Prayer”
at the 7 p.m. Vespers tonight
at Baptist House.
Blessing and Healing
Daily Service
Sponsored by the Department of Religion, the
Service of Blessing and
Healing takes place at 10:15
a.m. every weekday in the
Randell Chapel of the United Church of Christ headquarters.
Chautauqua Catholic
Community
Daily Mass is at 8:45 a.m.
and 12:10 p.m. weekdays

»

and at 8:45 a.m. Saturday in
the Episcopal Chapel of the
Good Shepherd.
The Rev. Anthony Randazzo speaks on “Jesus of
Nazareth: 21st Century Reflections of a Parish Priest”
at 12:45 p.m. today in the
Methodist House Chapel. The Rev. Tony Rigoli,
O.M.I., speaks on “Overcoming Our Fears” at 12:45
p.m. Friday in the Methodist House Chapel. All are
welcome to attend these
free lectures.
Chapel of the Good Shepherd
Holy Eucharist is celebrated at 7:45 a.m. weekdays
in the Chapel of the Good
Shepherd.

on the grounds

Charitable Support
Did you know your gate ticket covers less than 60
percent of the programs you are enjoying today?
As a not-for-profit organization, Chautauqua is dependent
upon philanthropy to offset its revenues and cover costs
associated with its morning lecture platform, evening
entertainment, fine and performing arts schools, children’s
programming, etc.
All the artistic and intellectual stimulation that you enjoy on a
daily basis is an expression of the generosity of hundreds of
Chautauquans who have made a gift above and beyond their
gate ticket. Please consider making a gift to Chautauqua’s
annual fund.
You may learn more by calling 716-357-6407 or perusing
www.ciweb.org/giving. Better yet, drop by for a visit with us in
the Colonnade on Bestor Plaza.

Morning Worship
Column by MARY LEE TALBOT
mer President Clinton, but would try reconciliation for the
sake of the nation.
“As Abraham Lincoln said, ‘A house divided against
itself cannot stand,’ ” Campbell said.
She asked, “How come we find it more interesting to cure
the sins of others than to cure our own? Were the senators
prepared to agonize over their own complicity in sin?”
Campbell compared herself to the older brother in the
story, the dutiful first child.
“I expected to be appreciated by my parents often, and in
large, generous ways,” she said. “Like the pious older brother, I found there was not a lot of reward for being good.”
It was really the father in the story who had the difficult
choice of forgiving his younger son and to show gratefulness for the son’s return. It was at this point in the sermon
that the senators began to squirm, she said.
“They had no intention of letting the president off the
hook,” she said. “[Clinton] had squandered his inheritance,
the punishment was sufficient and justice had been done.”
The wayward younger brother confessed his sin to his
father. This confession was his salvation, because he knew
what he had done wrong.
“To be forgiven, the confession had to be deep, honest,

revealing and genuine,” Campbell said. “The story of the
prodigal son requires us to confess our own unworthiness.”
The nation wanted Clinton to genuinely confess his pain
and his unworthiness. The senators had to think about how
they would forgive the president, as well as how they might
have contributed to the events that led to his impeachment.
“The younger brother in the story of the prodigal son
claims no sense of privilege and is open to the possibility of
God’s love,” Campbell said. “The older brother thought he
could earn God’s love. It is the sense of privilege that keeps
him from knowing that he needs God’s love.”
The National Council of Churches once invited Archbishop Desmond Tutu to preach for its board. They were looking
for a powerful sermon. Tutu stood to give the sermon and
said, “God loves you,” and then he sat back down.
“He stood up again and said, ‘Listen to me — God loves
you; God loves even the unlovely. They are his children,
too,’ “Campbell said. As the father of the prodigal son made
the choice to forgive, could the senators forgive Clinton and
forgive themselves for dividing the nation?
“Can we find a way not to find sin, but to find forgiveness
and reconciliation?” she said. “This is our challenge and our
charge, to believe Desmond that ‘God loves us all.’ ”
The Rev. J. Paul Womack presided. Susan McKee read the
Scripture. She is the founder of women4women-knitting4peace,
which has created more than 33,000 knit and crocheted items that
have been personally delivered in 51 countries around the world.
For the prelude, pianist Joe Musser, a member of the Motet
Consort, and violist Ruth Woolley, a Bell Tower Scholar, played
“Sonata in G-minor” by Henry Eccles. The Motet Choir sang
“Holy is the True Light” by Gerald Near. Jared Jacobsen, organist
and coordinator of worship and sacred music, led the choir.

formation meeting, followed
by the annual meeting with
nominations for next year’s
PFLAG officers.

Interfaith News
Compiled by Meg Viehe
Chautauqua Dialogues
Chautauqua
Dialogues
are facilitator-led group discussions offered from 3:30 to
5 p.m. Friday in various locations around the grounds.
There is no fee, but registration is required to attend.
Sign up at the 2 p.m. Interfaith Lectures.
Hebrew Congregation
At 5 p.m. Friday near the
Miller Bell Tower, a Kabbalat
Shabbat service to welcome
the Sabbath will be led by Julie Newman, Rodef Shalom
Temple, Pittsburgh. The Pier
Building is the rain venue.
Hurlbut Church Meal Ministry
From 5 to 7 p.m. tonight,
there will be a turkey dinner
offered at Hurlbut Church,
including roast turkey breast,
stuffing, mashed potatoes,
gravy, cranberry, vegetables,
a homemade dessert and a
beverage. The meal costs $12
for adults and $8 for children.
Lutheran House
The Rev. Brenda J. Kiser
presides at a service of Evening Prayer at 7 p.m. tonight
in the Lutheran House. Anita

Ferguson is the accompanist
Presbyterian House
All Chautauquans are
welcomed to the Presbyterian House porch each weekday between morning worship and the morning lecture
for coffee, hot chocolate and
lemonade.
The Presbyterian House
hosts Vespers at 7 p.m. tonight in the House chapel.
The Rev. Stephen R. Melton
talks briefly about “The Fall”
as found in the book of Genesis. A discussion follows.
Unitarian Universalist
Fellowship
As part of the UU Welcoming Congregation Program,
the UU Fellowship sponsors
PFLAG. All are welcome to
the 6:45 p.m. program tonight
at the Unitarian Universalist
House. It is a support and in-

United Church of Christ
The Rev. Mary Kay Beall
Carter leads Vespers at 7
p.m. tonight. This service offers a time for quiet prayer
and reflection on the experiences of the week.
United Methodist
Each weekday between
worship and the morning
lecture, coffee is available for
all Chautauquans on Meth-

odist House porch.
A discussion of “Theodicy: Why do bad things happen to good people?” is held
at 7 p.m. tonight in the Methodist House chapel.
Unity of Chautauqua
Unity holds a morning
meditation at 8 a.m. weekdays in the Hall of Missions.
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Fratianne: physically healing
burn victims is not enough
fredo villaseñor
Staff Writer

S

oon after becoming
director of the Comprehensive Burn Center at MetroHealth
Medical Center in Cleveland,
Dr. Richard Fratianne met a
young woman named Gloria
who had been burned from
the waist up. A life-threatening injury, her burns covered
60 percent of her body.
Those at the burn center
put Gloria through five major surgical procedures, Fratianne said. They rebuilt her
face with skin grafts so she
could open and close her eyes
normally and so she could
eat and drink without drooling; though her cheeks were
stiff, she could still smile. A
job well done, the surgeons
thought to themselves.
But a week after being released from treatment, Gloria, in tears, came back to see
Fratianne.
“I went home,” Gloria said
to him, “and my little 3-yearold ran away from me.”
“You’re not my mommy,” her child would say.
“Where’s my mommy? I
want my mommy.”
“I told you to let me die,”
Gloria told Fratianne. “Why
didn’t you let me die? Even
my own daughter doesn’t
love me.”
Gloria’s experience was a
lesson to Fratianne that healing doesn’t end when burn
survivors leave treatment.
There also needs to be healing from within, and that
can take much longer. “Burn
Scars Are Forever, Healing
Comes from Within” was the
title of Fratianne’s Interfaith
Lecture, which he delivered
at 2 p.m. Tuesday in the Hall
of Philosophy.
Fratianne was the director
of the Comprehensive Burn
Center from its founding in
1969 until he retired in 2002.
He formed a team there dedicated to helping survivors
regain their sense of personhood and self-worth long after leaving therapy.
The physical nature of the
burn is overwhelming, but
it also destroys a survivor’s

katie mclean | STAFF PHOTOGRAPHER

Dr. Richard Fratianne, retired director of the Comprehensive Burn Center at MetroHealth Medical Center in Cleveland, speaks on the importance of showing patients
unconditional care, love and understanding.

personhood, he said. The
physical, intellectual, emotional and spiritual selves
are all impacted.
“In the midst of the pain
and … anxiety that a patient
goes through, facing those
damn dressing changes on
that cart or in that tub where
it feels like they’re scraping
your skin off with a Brillo
pad — you can’t understand
it,” Fratianne said. “ ‘Why
are they doing this to me?
Why am I suffering like
this?’ They can’t get their
head around it.”
The emotional impact
of a burn is especially pronounced when patients are
physically recovered and
thrust back into society.
They feel ugly and unaccepted, and, like Gloria, they
may feel that no one will
ever love them.
Survivors frequently have

the idea that God is punishing them, Fratianne said.
They may even feel that God
doesn’t love them because
they did something wrong
or didn’t do something that
they should have.
“How can you get any
lower than that as a human
being?” he asked. “You can’t,
because every part of who you
are is destroyed. And that’s
who we are trying to save.”
To recover their self-esteem and sense of personhood, patients need love that
is selfless and unconditional,
Fratianne said. He explained
that the Greek language has
a word for this kind of love:
“agape.” And to deliver agape,

Fratianne developed a team
of people at the burn center
such as nurses, doctors, therapists, social workers and
chaplains who would try to
form unshakeable relationships with their patients.
“When you have a person
that feels hopeless and they
start to feel the joy of belonging to people who care about
them, who will bear their
burdens with them, [they]
start to have the beginning
of a different appraisal of
who they are,” he said.
Many of Fratianne’s patients have been able to
recover their self-esteem
and have gone on to be successful; one man who was

burned as a teenager is now
a plastic surgeon for other
burn survivors. Four young
patients who weren’t even
sure they were going to go to
college are now lawyers.
“One of the things that
our team always told the
patients was that ‘we would
never abandon you,’ because
that’s part of agape love,” Fratianne said. “There’s a lot
of responsibility when you
start reaching out to people
and [make] that promise.”
This promise has led to an
extensive aftercare program
at the burn center. There
are children’s camps, adjustment programs, support
groups and retreats, all of

which have survivors share
and learn from one another
during the recovery process.
Fratianne concluded with
a poem Gloria wrote in recognition of the help she received
from the burn center’s team.
“You saw past the ugliness of my wounds/ and the
features that the flames had
consumed./ You touched me
with the gift of your hands/
the healer anointed to fulfill
God’s plan./ While I saw no
reason to live,/ you saw all
that I had yet to give./ The
emotional and physical pain
engulfed me in sorrow./
With compassion and skill,
you worked on me, for you
saw my tomorrow.”

THE ATHEN A EUM HOTEL • E S TA BLISHED 1881

Weddings at Chautauqua
A perfect setting for a
beautiful wedding is the
Athenaeum Hotel
at Chautauqua Institution.
For more information,
call our Special Event Consultant
directly at 716.357.6389

• Full Wedding
Venue Services
• Event
Consultation
• Group
Room Rates
• Elegant Cuisine

Photo: Jon Elder

V I S I T U S O N L I N E AT ATHEN AEUM - H OTEL .CO M
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CLassifieds

FOR SALE
MARITZA MORGAN original
signed print "Noah's Ark"
$750.00; Antique Circa 1850
step shaped cherry wardrobe.
$750.00; Antique crazy quilt
dated 1893 $250.00; Bill Rettig
eclectic oil painting $200.00
each. 412.977.1896 or
716.269.2115
5-acre flexible parcels.
Cadenza Passage by Plumbush
B&B, .9miles from main gate.
Starting $80,000. 716-4832430

HOUSES FOR RENT

Available 2014 weeks 3-9.
C h a r m i n g Vi c t o r i a n . 5 B R .
Sleeps 10-13. 4 full baths. 2 kit.
2 LR. 2 DR. 2 W/D. 6 porches.
Grill. Cable. DVD. High-speed
wireless internet. AC. Parking.
Excellent location. Near Amp.
$2,900. Scarwin@peoplepc.
com. 412-818-7711.

TRAVEL

LOVELY ROOM in New York
City available by the night.
Perfect for 1+2 people. Private
bath, continental breakfast. Mid
Town East Side/UN/Beekman
Place, cross town bus stops in
front of building. lheinz98@aol.
com for more info

HOUSES FOR SALE

S TAT E LY 4 B E D R O O M
C H A U TA U Q U A C E N T U RY
HOME for sale; 41 Peck,
Beautiful wrap around porch.
Extra lot and off street parking.
Premier location. Shown by
appointment only as 8-25-13.
330-503-4724; 440-781-9250

NEW GARDEN Apartment on
ideal, central, brick walk location. 1 Bedroom, professionally
decorated & landscaped. Many
lovely amenities, AC, cable,
Internet, W/D. 412-512-3951.
$1350 per week.
SPECTACULAR LAKEFRONT
VIEW- Newly restored Victorian
Building, one-bedroom condo.
Full amenities, elevator, WiFi,
cable, beautiful porch. $1600/
Week 716-725-1720
WEEK 9 only. Albion A, 5
South Terrace. Modern 2 bdrm,
2 ba, porch on Miller Park,
Central A/C, W/D, WiFi. $2,200
week. 716-357-5813 victoriasallen@gmail.com

REAL ESTATE

CHAUTAUQUA AREA REAL
ESTATE: Office - St.Elmo #101
Chautauqua, Ny 14722. 716357-3566. Toll Free 800-5075005. www.chautauquaarea.
com, care@chautauquaarea.
com

2014 SEASON

WANTED TO RENT

3 BEDROOM, 2 BATH, modern, well furnished, fully
equipped, huge sleeping and
dining porch, A/C, heat, DW,
W&D, cable, wifi, parking,
weeks 1. View at 42 Foster.
jimorris@morristrust.net, (716)
490-1659
5 BEDROOM, 2 1/2 BATH, 2
1/2 BLOCKS to Amp and Hall of
Philosophy. Dogs allowed, DW,
W&D, A.C, and LG LR&DR.
Parking available on-sight.
502-594-8838 or 502-551-2132

REALTY

2014 SEASON

APARTMENT AVAILABLE. 29
Scott Ave. Three rooms, A/C,
porch, laundry. Quiet central
location. $950/week, $7,000/
season. 357-2381.

FOOD

RENTALS

AVAILABLE WEEKS 1(Roger
Rosenblatt Friends). Luxury
new 3 bedroom, 3 bath condo
on Vincent brick walk near
Plaza. Central air, beautiful
porch, wi-fi, elevator, great for
multiple couples or multigenerational family. 716-510-8993
AVAILABLE WEEKS 2,3,4,9.
One bedroom, one bath. Well
appointed apartment on the
brick walk, near Bestor plaza.
Beautifully decorated, A/C,
D/W. W/D, Cable, WiFi, Gas
Grill. Wonderful Porch. 2 Adults
Max, no smoking or pets. 3572199

SERVICES

UPGRADE ANY FLAG / any
size, American made, all
accesories available.
AttractivePrices. ckaylor@winbeam.com

FANTASTIC HISTORIC guest
house, 2 miles from gate on private 100 acres, can sleep 6,
pets welcome, A/C, Cable,
Furnished, with Art, Antiques,
Oriental rugs. Extremely large
living room, sun deck. Week
1-9 $700 a week. 716.269.2115
412.977.1896
NEW CONDO, 2BR/2 bath, first
floor, spacious and bright kitchen, large porch, WiFi/cable,
central A/C, W/D, patio with
grill, mint condition, driveway
parking space. Great location:
46 peck. $2,500/wk. 814-4408781

Follansbee Family Fund supports Cassel morning lecture
the Sanborn family to participate in life on the grounds.
Shorty
Follansbee,
a
teacher for 40 years, served
Chautauqua
in
numerous capacities, including
as director of the Boys’ and
Girls’ Club, president of the
Chautauqua Property Owners Association, Institution
trustee, chief development
officer and acting president.
He was the Chautauqua Golf
Club champion in 1932 and
again in 1937, but he was best
known for his passion for
baseball, having been captain of Prince University’s
baseball team in 1934. Julie

Follansbee served as a volunteer for the Chautauqua
Fund and for the Chautauqua Literary and Scientific
Circle, particularly in the
CLSC Class of 1963’s sponsorship of Pioneer Hall. Together, the couple served as
coordinators of the Sunday
Amphitheater ushers for
nearly 50 years.
If you are interested in discussing the possibility of establishing an endowed lecture
or supporting another aspect
of Chautauqua’s community,
please contact Karen Blozie at
716-357-6244 or email her at
kblozie@ciweb.org.

Sharp Fund supports Puchalski, Staggs Interfaith Lectures
The H. Parker and Emma
O. Sharp Lectureship Fund
provides funding for Thursday and Friday’s Interfaith
Lectures by Christine Puchalski and Al Staggs, respectively.
Mr. Sharp was born in
1903 and raised in Pittsburgh. He attended Harvard
University and Harvard Law
School before returning to
Pittsburgh to join the firm of
Reed Smith Shaw & McClay,
now known as Reed Smith.
He later became vice president and general counsel

of Jones and Laughlin Steel
Company of Pittsburgh, a
position he held for 26 years.
An elder of Shadyside Presbyterian Church, Mr. Sharp
also served on the board of
the Pittsburgh Theological
Seminary. He passed away
in 1994.
Mrs. Sharp was born in
Pittsburgh and graduated
from Westminster College
in New Wilmington, Pa. She
earned a library degree from
Carnegie Mellon Library
School and became librarian at Bellevue High School

in Pittsburgh. She served for
11 years on the Westminster
College Board of Trustees
and also as an elder of Shadyside Presbyterian Church.
Married in 1937, the
Sharps celebrated their 50th
wedding anniversary at
Chautauqua in 1987 with a
charter cruise and a dinner
for approximately 55 guests
at the Athenaeum Hotel.
The couple had two children, Susie Dorrance and
Sally Adams.
Mrs. Sharp’s parents
brought her to Chautauqua

in her youth. This early interest in Chautauqua attracted the Sharps back to the
grounds after they became
grandparents. Commenting
on the couple’s establishment of the religion lectureship, Mrs. Sharp noted, “We
are very much interested in
Chautauqua’s remembrance
of her religious beginnings.
We feel the spiritual side of
life is just as important as the
physical and mental sides
of life, and we want the religious programming to be
strengthened.”
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the summer of 1944, Shorty
asked Julie Barnum to attend
the movies with him in Mayville, N.Y., and she accepted.
Eleven months later, the couple married in Minneapolis, Julie’s hometown. At the
time, Shorty represented the
third generation of his family
to come to Chautauqua; Julie
represented the fifth of hers,
her great-great-grandmother, Sophia Sanborn, having
come to Chautauqua in the
1870s. Today, Shorty and
Julie’s great-grandchildren
represent the sixth generation of the Follansbee family
and the eighth generation of

8/22
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Today’s morning lecture
featuring Christine K. Cassel is underwritten by the
George and Julie Follansbee
Family Fund, a fund established in the Chautauqua
Foundation in 2008 by the
Follansbees and added to
in succeeding years by Julie
Follansbee until her death.
The fund was established to
honor the central role Chautauqua Institution played in
the family’s life.
Shorty Follansbee came to
Chautauqua for 94 of his 96
years. Julie came often during her youth and each summer following 1941. During

8/21
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RELIGION

Campbell shares faith journey, Chautauqua’s influence on her
mary lee talbot
Staff Writer

Jane Louise Campbell
served as the liturgist for the
Sunday 5 p.m. Vespers and
promised the congregation
that she would provide answers to questions about her
mother, the Rev. Joan Brown
Campbell, that they might
not even think of asking.
Like the time Joan Brown
Campbell, at age 70, met
with an image consultant
who told her that unless she
had a breast reduction, her
career was over.
Or the time that Jane and
her brother Paul were waiting on the tarmac at Andrews
Air Force Base for their mother and Jesse Jackson to return
from a mission in Kosovo.
Paul turned to Jane and said,
“Aren’t mothers supposed to
be waiting for their sons on
the tarmac? What is wrong
with this picture?”
Or when Jane turned 16
and wanted a driver’s license.
“My mother told me I could
get my license and I could use
my father’s car — he could
take public transportation to
work — if I took my brothers
with me, went to the store and
bought the ingredients for
dinner with no disagreement
… then she would would cook
what we bought,” Jane said.
“If there were any disagreements, I was out of luck. It
taught us to negotiate.”
Using a Q-and-A format,
Joan Brown Campbell and her
daughter explained some of
Joan’s faith and life journeys.
Jane Louise Campbell: The
Bible says, “When I was a
child, I thought like a child.”
How has your faith changed
as an adult?
Joan Brown Campbell: My
grandfather was a minister
and teacher of Hebrew Scripture at Muskingum College

in Ohio. He always gave us
tests about Bible stories and
Scripture texts. When I was
10, I asked him why I had to
learn these verses, because I
could always look it up in the
Bible. He told me that I might
be in jail sometime, and if I
knew the Bible stories and
verses, it would bring me
comfort. Little did I know, a
doctor’s daughter from Ohio,
that is exactly what people
who had been in prison said.
Church was a serious
business, and Sunday was
a serious day when I was
growing up. It gave me a
very serious understanding of faith. The only social
liberal with staying power
is one with a serious church
upbringing.
What changed for me was
meeting my pastor, the Rev.
Albert “‘Penny” Pennybacker. He told me, “You have the
strongest commitment to justice of anyone I have ever met,
and the worst content I have
ever seen.” He gave me books
to read and helped me learn
about Scripture, the background of how and when it
was written, to not just take a
single verse and quote it.
When Martin Luther King
Jr. came to our church, there
was great turmoil. Penny
told the congregation that
racial justice was related to
communion. In the Disciples
tradition, we have communion every Sunday, and he
said that when we say ”the
gifts of God for the people
of God,” we don’t say “for
the white people and not the
black people.” He said we
don’t do racial justice work
because it is the right thing,
but because God’s gifts are
for all God’s people.

BRIAN SMITH | STAFF PHOTOGRAPHER

The Rev. Joan Brown Campbell, director of the Department of Religion, answers questions about her
spiritual path from her daughter, Jane Louise Campbell, during Sunday Vespers in the Hall of Philosophy.

es was to move to New York
City from Cleveland to work
for the National Council of
Churches. Cleveland was
home, and I knew everybody.
I was going through a divorce,
and it was one of the high
costs for me of my work in
social justice. I had turned the
National Council down before
because my son, Jim, was still
at home. I told them I would
come for three years and work
with local ecumencial councils; I stayed for 20 years.
JLC: Were you ever mad at
God?
JBC: I was mad at God when
my father died at age 58. He
had a disease called malignant hypertension that
people don’t get anymore
because of new medications.
My grandfather was very
angry and would not pray;
he did not understand why
his son died. That experi-

JLC: What is the hardest choice
you ever had to make, and
how did your faith guide you?
JBC: One of the hardest choic-

ence has been very helpful
when people come in for
counseling; asking why is
not a strange or irrational response to tragedy.

JLC: You have been at Chautauqua for 14 years. How
has your faith journey been
influenced, and what do you
hope will be your legacy?

JLC: You have experienced
different faiths in many cultures. What are the differences and similarities that
you have experienced?

JBC: These 14 years have
changed me. To say that the 2
p.m. lecture is now interfaith
and to understand what that
means has had the most influence on my faith journey. I
think it is the responsibility of
a Christian not to take his or
her faith and say, “This is for
everyone,” but to honor the

JBC: What I have taken away
most is the poverty. The poor
seem to have a deeper sense
of faith because they need it.
In India, with all its abject
poverty, I wondered why
there was a disconnect with
faith and the capacity to deal
with it. It may have had to do
with the belief in reincarnation, but Gandhi urged the
people of India to take on
the difficulty of dealing with
poverty. It has been the gift
of my life to be able to travel
around the world.

Sarasota.

Where Artistic Expression
and Inspiration Meet.
The arts just come naturally in Sarasota. Is it the
crystal blue waters or the warm, balmy air that
artists and performers find so inspirational?
Who knows for sure. But you will find it every night
and day in our performance halls, theatres,
opera house and galleries.
Discover it yourself in Sarasota. You’ll see why
we’re known as Florida’s Cultural Coast .
®

See visitsarasotaarts.org or call 1.800.427.7620
to learn more and start planning your Sarasota arts experience.

faith of others, to believe that
their faith means as much to
them as mine does to me.
This is hard for Christians, because we remember the call to go into all the
world and make Christians
of everyone. We can no more
do that today than we can fly
to the moon. We have come
to believe that we are not responsible for converting the
world, but to be fully and
completely Christian.
After 9/11, in the year we
studied Islam [at Chautauqua Institution], we learned
a lot that we might never
have learned without that
tragedy, and we are not finished yet.
I am very proud of Chautauqua. It is in the board
minutes that we will spend
the next 10, 15, 20 years learning to be interfaith; not just
Christians, Jews and Muslims, but open to all faiths.
At the central core of all
faiths is respect for a deity
and respect for what each
faith contributes to peace,
ending poverty and loving
thy neighbor. I think that the
Martin Luther King Center
will make Chautauqua more
racially inclusive.
Robert Franklin was my
choice for the new director
[of the Department of Religion], and he will make a
marvelous contribution. He
will help us to move forward, increase diversity and
continue the love affair with
all God’s children.
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program

Th
THURSDAY
AUGUST 22

7:00 (7 – 11) Farmers Market.
7:15 (7:15–8) Mystic Heart Meditation:
Spiritual Practices of World
Religions. Leader: Subagh Singh
Khalsa. (Sikh Dharma / Kundalini
Yoga and Meditation.) Donation.
Bring gate pass. Main Gate Welcome
Center Conference Room
7:45 Episcopal Holy Eucharist. Chapel
of the Good Shepherd
8:00 Daily Word Meditation. (Sponsored
by Unity of Chautauqua.) Hall of
Missions
8:30 (8:30-10) CHQ Health Care
Forum Lecture. “Optimal Health
and Wellbeing.” Francoise Adan,
M.D., University Hospitals. Hall of
Philosophy
8:45 Catholic Mass. Chapel of the Good
Shepherd
8:55 (8:55–9) Chautauqua Prays For
Peace Through Compassion. Hall
of Missions Grove

9:15 Chautauqua Speaks.
(Programmed by the Chautauqua
Women’s Club.) “The Athenaeum:
Its History and Vision for the
Future.” Bruce Stanton, general
manager, Athenaeum Hotel

9:30 DEVOTIONAL HOUR. The Rev. Joan
Brown Campbell, dir., Chautauqua
Dept. of Religion. Amphitheater
10:15 Service of Blessing and Healing.
UCC Chapel

10:45 LECTURE. Christine K. Cassel,
pres. and CEO, National Quality
Forum. Amphitheater
12:00 (12-1:30) Amphitheater
Rehabilitation Project Model.
Institution staff member present
to answer questions about project.
Smith Memorial Library
12:10 Catholic Mass. Chapel of the Good
Shepherd
12:15 Knitting. “Women4Women–
Knitting4Peace.” UCC Reformed
House Porch
12:30 (12:30–1:55) Mystic Heart
Meditation: Meditation Seminar.
“Meditation as Healing, Part 2.”
Leader: Subagh Singh Khalsa.
(Sikh Dharma/Kundalini Yoga and
Meditation.) Donation. Hall of Missions
12:30 CHQ Health Care Forum Lecture.
“Diabetes and Nutrition.” Pam
Campbell, Saint Vincent Health
Center. Athenaeum Hotel Parlor
12:45 Chautauqua Catholic Community
Seminar. “Jesus of Nazareth: 21st
Century Reflections of a Parish
Priest.” Rev. Anthony Randazzo,
Pastor, Notre Dame Church, North
Caldwell, NJ. Methodist House Chapel
1:00 (1-4) CWC Artists at the Market.
Farmers Market

1:15 Duplicate Bridge. Fee. Sports Club

F

2:00 INTERFAITH LECTURE SERIES.
Christina Puchalski, M.D., founder,
dir., GW Inst. for Spirituality and
Health. Hall of Philosophy
2:00 Public Shuttle Tours of Grounds.
Leave from Main Gate Welcome
Center. Fee. (Purchase tickets at
Main Gate Welcome Center.)
3:30 (3:30-5) CHQ Health Care Forum
Lecture. (Sponsored by the Institute
of Medicine.) Town Hall on End-ofLife Issues. Elizabeth S. Lenna Hall
4:00 Public Shuttle Tours of Grounds.
Leave from Main Gate Welcome
Center. Fee. (Purchase tickets at
Main Gate Welcome Center)

FRIDAY
AUGUST 23

•••

Melvin Johnson Sculpture Garden
closes.

7:00

(7–11) Farmers Market.

7:15

(7:15–8) Mystic Heart Meditation:
Spiritual Practices of World
Religions. Leader: Subagh Singh
Khalsa. (Sikh Dharma / Kundalini
Yoga and Meditation.) Donation. Bring
gate pass. Main Gate Welcome Center
Conference Room

4:30 Chautauqua Advocates event.
For existing participants and
those interested in in Chautauqua
Advocates program. Visitors Center
6:00 (6–7:45) Chautauqua Choir
Rehearsal. All singers welcome.
(Two rehearsals required to sing at
Sunday worship services.) Smith
Wilkes Hall
6:45 PFLAG Support, Information
and Annual Meeting. Unitarian
Universalist Fellowship House

8:15 SPECIAL. The Tenors.

Joan Brown Campbell, dir.,
Chautauqua Dept. of Religion.
Amphitheater
10:15 Service of Blessing and Healing.
UCC Chapel

10:45 LECTURE. Susan Dentzer, senior
policy adviser, Robert Wood
Johnson Foundation. Amphitheater
10:45 Story Time. Four-year-olds. Smith
Memorial Library
12:00 CANCELLED
(12-1:30) Amphitheater
Rehabilitation Project Model.
12:10 Catholic Mass. Chapel of the Good
Shepherd
12:15 “Whose Death Is It Anyway?
Writing About the End of
Life.” David Valdes Greenwood.
(Programmed by the Writers’
Center)Alumni Hall Porch
12:30 CHQ Health Care Forum Lecture.
“Joints and Mobility.” Mark T.
Bloomstine, M.D., Saint Vincent
Health Center. Athenaeum Hotel
Parlor

7:45

Episcopal Holy Eucharist. Chapel of
the Good Shepherd

8:00

Daily Word Meditation. (Sponsored
by Unity of Chautauqua.) Hall of
Missions

8:30

(8:30-10) CHQ Health Care Forum
Lecture. “Affordable Care Act.”
Michael W. Cropp, M.D., president
and CEO at Independent Health.
Elizabeth S. Lenna Hall

12:45 Chautauqua Catholic Community
Seminar. “Overcoming Our Fears.”
Rev. Anthony Rigoli, OMI, pastor,
Our Lady of Guadalupe Church/
Shrine of St. Jude, New Orleans,
LA. Methodist House Chapel

8:45

Catholic Mass. Chapel of the Good
Shepherd

2:00 INTERFAITH LECTURE SERIES.

8:55

(8:55–9) Chautauqua Prays For
Peace Through Compassion. Hall of
Missions Grove

7:00 Devotional Services and
Programs. Denominational Houses
7:15 (7:15–7:45) Mystic Heart
Meditation: Spiritual Practices
of World Religions. Leader: Carol
McKiernan. (Centering Prayer.)
Donation. Bring gate pass. Main Gate
Welcome Center Conference Room

9:30 DEVOTIONAL HOUR. The Rev.

9:00

Amphitheater

9:15

Nature Walk. (Programmed by the
Chautauqua Bird, Tree & Garden
Club.) Jack Gulvin, BTG naturalist.
Meet under green awning at back
Smith Wilkes Hall
Men’s Club Speaker Series.
“Osteoporosis and Osteoarithis.” Dr.
James Chimento. United Methodist
House

Al Staggs, ordained minister and
dramatist performing ‘Laughter for
Life.’ Hall of Philosophy
2:00 (2-5) Mah Jongg. (Programmed
by the Chautauqua Women’s Club.)
Memberships available at the door.
Women’s Club house
2:00 Public Shuttle Tours of Grounds.
Leave from Main Gate Welcome
Center. Fee. (Purchase tickets at
Main Gate Welcome Center.)

3:30 Chautauqua Heritage Lecture
Series. “Five More Giants of
Chautauqua: Joan Brown Campbell,
David and Jane Miller, George
Vincent, Don Rapp and Ed Harmon.”
As told by five good Chautauquans.
Hall of Christ
3:30 (3:30-5) CHQ Health Care
Forum Lecture. “Affordable Care
Act.” Thomas F. Zenty III, CEO
at University Hospitals. Hall of
Philosophy
4:00 Public Shuttle Tours of Grounds.
Leave from Main Gate Welcome
Center. Fee. (Purchase tickets at
Main Gate Welcome Center.)
4:00 CLSC Executive Committee
Meeting. (Programmed by the
CLSC Alumni Committee.) Alumni
Hall Kate Kimball Room
4:30 “Science in the Streets.”
(Programmed by Carnegie Science
Center of Pittsburgh.) Bestor Plaza
5:00 Hebrew Congregation Evening
Service. “Kabbalat Shabbat:
Welcome the Sabbath.” Service led
by Julie Newman, soloist. Miller
Bell Tower (Pier Building in case of
rain.)
6:00 (6–7:45) Chautauqua Choir
Rehearsal. All singers welcome.
(Two rehearsals required to sing at
Sunday worship services.) Elizabeth
S. Lenna Hall

8:15 SPECIAL. KC & The Sunshine
Band and Village People.
Amphitheater

»

on the grounds

Motor Vehicles
Chautauqua is a walking
community, and driving
is limited to travel to
and from the gate and
designated parking
spaces. To make the
grounds safer and more
enjoyable for pedestrians,
there are certain
restrictions on the use of
motor vehicles. The speed
limit for motor vehicles is
12 mph. Parking permits
must be displayed and
vehicles must be parked
only in designated
locations. Motorcycles
are not permitted on
the grounds during the
season.

